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1. The eDock station
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1 - Multimodal: Suitable for all types of bikes and scooters

4 - Padlock : Pivoting on a vertical axis and rotatable by 180°.

3 - Light : Provides information on the status of the slots

2 - Robustness: Thick steel shell

8 - Network antenna: Station connected with a mobile application

7 - Security : Our stations are immovable and anchored in the ground 

5 - Chargers: Several types of charger (Segway, Bosch, Xiaomi)

6 - Foam protection: Protecting the frame of the bike or scooter
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1. The eDock station
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If the light is green, the slot is available

If the light is red, the slot is occupied

If the light is blue, the slot is booked

If the light is off, the slot is in maintenance

Once the application is downloaded, I need to create an
account in order to use the eDock stations.

2.1 I download the eDock application and I
create an account

2.2  I check on the availability of the slots

2. Before using an eDock
station
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I can see the
opening hours
of the station

by clicking
here

Information n°1
I search on the map of
the application the station
I am interested in and I
click on it.

Information n°2
I check if the station is
open and if there are
any free slots.

3.1 I find the station that interests me on
the map

3. When I arrive at the station
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Information n°3
By clicking on this button from the station
information, I can activate my guidance application to
get to my destination.
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3.2 I lock my bike or my kick scooter

I put my bike in a free slot 

I adjust the angle and
position of the padlock

I close the padlock
manually

Step 1
 

Step 2
 

I lock my bike or kick
scooter via the application.
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Step 1
 

To use the recharge, I must lock my e-bike or kick
scooter from the application.

3.3 I charge my e-bike or my kick scooter

We support recharging for Bosch, Segway and
Xiaomi brands.

Step 2
 

A charger with several plugs is connected to each
slot. So I choose the right plug for my e-bike or kick
scooter model. 
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3.4 I want to book my slot before I arrive at
the station

When I have chosen my slot,
I press the " Book " button.

The booking time may vary
depending on the station. To
know the booking time, I just
have to go to the information
about the schedule of the station.

The light of the slot I booked will turn blue and it can only
be unlocked by me. Once the reservation time is over, the
light turns green again and another user can use it.

The " Book a slot " feature is ideal to be sure to find an
available slot when you arrive at the station !
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4.1 I unlock my bike or my kick scooter 

Step 1
To unlock my bike, I go
to the application.

Step 2
I confirm the unlocking via
the application. 

4. I pick up my bike or scooter
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Step 2
 

I click on "Transfer of
ownership" then I choose
by which way I want to
transfer the code of my
docking: sms, email or
other.

Step 1
 

I go to the "Parking" section
in the application menu at
the bottom of the screen.

4.2 I use the transfer of ownership

The padlock may not open automatically even if I
follow the previous instructions. 
No problem! I try again and this time I help the
unlocking of the padlock manually.

Thanks to the "Transfer of ownership" feature,
someone I know can unlock my bike or kick scooter for
me. Ideal if I can't get my bike or kick scooter back myself
or if I want to lend it without having to go to the station. 
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The person receives a code
that he/she needs to enter in
the application by clicking on
the menu button at the top
left and then on "Enter a
code".

Once the code is entered, the person becomes the
owner of the slot and is the one who can unlock the
padlock on the eDock application.

10



To access my favorite
stations, I just click on
the heart in the menu
at the bottom of the
screen.

The "Favorite" feature allows me to save my favorite
stations to find them more easily when I open the
application.

5.1 I save my favorite stations

5. The others features
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To save a station in my
favorites, I simply click on
the heart at the top right of
my screen when I am on the
information of a station.
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5.2 I would like to view and/or download my
usage history

It is possible to consult my usage history. To do so, I just
have to go to the application and click on the menu and
then on "History".

I can view my
usage history

here

I can also download my
usage history via the
button at the top right
of my screen. A csv file
will be downloaded and I
will have the option to
send it by email if I want
to transmit it to my
employer to get a bike
allowance.

5.3 I contact the assistance 

Use the "Chat" accessible from the menu
"Open a ticket" via the menu

To contact the support from the application, I have two
solutions:
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We secure, We charge, You park!


